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Light Savers Returns Policy 
If any product proves to be defective during this limited period(s), please refer to Light Saver’s 

Returns Policy Instructions online before completing this form and sending it back to us. 

Once you have filled in this Returns Form (see below) and sourced your original order receipt or 
quotation, either scan and email these documents to returns@lightsavers.co.za OR Fax them to 086 
510 2362 so that we may process your return as quickly as possible while awaiting the arrival of your 
returned parcel. 
 

Return Form Information 
*Please fill in ALL fields appropriately before sending this form back to Light Savers:  
 
YOUR NAME:   _______________________________________________________ 
 
ORDER NUMBER:  _______________________________________________________ 
  
POSTAL ADDRESS:  _______________________________________________________ 
 
DAYTIME PHONE NUMBER: _______________________________________________________ 
 
EMAIL ADDRESS:  _______________________________________________________ 
 
 
REASON FOR RETURN:  _______________________________________________________ 
 

_______________________________________________________ 
 

    _______________________________________________________ 
 
 
YOUR SIGNATURE:   _______________________________________________________ 
 
TODAY’S DATE:   _______________________________________________________ 
 

RETURNS FORM 
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